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Cirrusly Weather here for you even after the purchase. Here are some important
post-purchase things to know.

YOUR WARRANTY
Your weather station includes a manufacturers warranty of one year against
defects in manufacture and workmanship. If you experience an issue with your
station during the warranty period (or after), contact us immediately.

DOCUMENTATION
While your purchase comes with paper documentation (in most cases), any
documentation is also available from My Account under “Downloads,” or the
individual product page under “Files.”

MAINTENANCE
Proper maintenance is important not only for a long usable life, for warranty
claims, too. Manufacturers may deny warranty claims for poorly maintained
equipment. See our care instructions for recommended maintenance.

CONTACTING SUPPORT
Lifetime support is part of your purchase! We can answer questions on
installation, maintenance, and minor warranty claims. To contact us, e-mail
help@cirruslyweather.com. We respond same-day before 6pm ET.

LEAVE A REVIEW!
Finally, reviews are like gold for us. We’d appreciate if you could leave a review
on the site, as well as your experience with Google and Trustpilot. These
reviews help others make a more educated choice!

happy weather watching!


